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The University of Rochester complies fully with the provisions of the Family Educational Rights and
Privacy Act (FERPA), 20 U.S.C. 1232g. Under FERPA students have, with certain limited exceptions,
the right to inspect and review their educational records and to request the amendment of their records
to ensure that they are not inaccurate, misleading, or otherwise in violation of the student’s privacy or
other rights. Requests to inspect or review records should be addressed to the registrar, or to the
appropriate administrator responsible for the record and will be honored within 45 days. Any student
questioning the accuracy of any record may state his or her objection in writing to the University
administrator responsible for the record, who will notify the student of his or her decision within 45 days
of receiving the objection. A student dissatisfied with the administrator’s decision may request a
hearing pursuant to federal regulations at 34 C.F.R. Part 99. Students concerned with the University’s
compliance with FERPA have the right to file complaints with the U.S. Department of Education’s
Family Compliance Office.

FERPA further requires, again with certain limited exceptions, that the student’s consent must be
obtained before disclosing any personally identifiable information in the student’s education records.
One such exception is disclosure to parents of dependent students. Another exception is disclosure to
school officials with legitimate educational interests, on a “need-to-know” basis, as determined by the
administrator responsible for the file. A “school official” includes anyone employed by the University in
an administrative, supervisory, academic, research, or support staff position (including law
enforcement unit personnel and health staff); any person or company acting on behalf of the University
(such as an attorney, auditor, or collection agent); any member of the Board of Trustees or other
governance/advisory body; and any student serving on an official committee, such as a disciplinary or
grievance committee, or assisting another school official in performing his or her tasks. A school official
has a legitimate educational interest if the official needs to review an education record in order to fulfill
his or her professional responsibility. The University will also furnish information from education
records to other agencies or institutions that have requested the information, and in which the student
seeks or intends to enroll or is already enrolled, so long as the disclosure is for purposes related to the
student’s enrollment or transfer. Other exceptions are described in the FERPA statute at 20 U.S.C.
1232g and regulations at 34 C.F.R. Part 99.
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