
To: All Incoming Students and Their Parents

From: Tammy Spence, Manager, Eastman School of Music Bookstore

RE: REGULAR SHEETS WON’T FIT OUR BEDS
THESE SHEETS ARE GUARANTEED TO FIT

In previous years, some students always showed up with sheets that did not fit the beds on campus.
Parents were frustrated, and some students were left literally “short-sheeted” and unable to properly
make their beds.  This is not how we want your student’s first nights at Eastman School of Music
to be remembered.

To solve this problem, we made a special arrangement last year with a manufacturer to reserve one
set of custom-fitted, first quality linens for each student.  This ensured that these hard to find sheets,
comforters and mattress pads met our size and quality requirements.  It also allowed us to pass along
a good deal to new students.

Over 70% of buyers purchased one of the convenient, discounted Value Paks.
With a choice of 3 Value Paks in over 20 color combinations, it’s an easy and affordable way
to get everything you need at once.  Value Paks are also shipped to your home free.

The program was a huge success.  On move in day, students who took advantage of the program
were able to make their beds without hassle, and parents thanked us for eliminating a time consuming
search.  That’s why we are endorsing the program again this year.

****************************************************************************************
IMPORTANT:   Your linens can only be reserved until August 15th, so don’t set this aside.
Your order will arrive in 7-10 days, neatly boxed and ready for school.
****************************************************************************************

We know this program works.  These are the only linens that we guarantee will fit.  Everything is first
quality and “Guaranteed Until Graduation.”  If for any reason you are not completely satisfied, your
money will be refunded.

This is the easiest and surest way to get linens that fit, so please review it carefully.  You can ensure
prompt delivery and take one item off your need-to-do list by ordering today:

• Online at www.rhl.org/esm
• By phone at 1-800-957-4338
• By fax to 1-800-957-8338
• By mailing the enclosed order form

P.S.  Tip from last year’s students:  Popular colors sell out fast.  Check the brochure, choose your Value
Pak and favorite color, and order.  To guarantee your first choice and eliminate a time consuming search
call 1-800-957-4338.
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